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 ﻛﺮﻣﺎن ﺧﺪﻣﺎت ﺑﻬﺪاﺷﺘﻲ و درﻣﺎﻧﻲﺸﮕﺎه ﻋﻠﻮم ﭘﺰﺷﻜﻲ و داﻧ
  داﻧﺸﻜﺪه ﭘﺰﺷﻜﻲ ﻣﻬﻨﺪس اﻓﻀﻠﻲ ﭘﻮر
 ﻧﺎﻣﻪ:ﭘﺎﻳﺎن 
  ﻋﻤﻮﻣﻲ ﭘﺰﺷﻜﻲﺟﻬﺖ  درﻳﺎﻓﺖ درﺟﻪ دﻛﺘﺮاي 
  ﻋﻨﻮان:
ﺟﺮاﺣﻲ، داﺧﻠﻲ، ﻛﻮدﻛﺎن و زﻧﺎن ﺑﺮرﺳﻲ دﻳﺪﮔﺎه ﺑﻴﻤﺎران و ﭘﺰﺷﻜﺎن ﺑﺨﺶ ﻫﺎي 
 69 ﭘﻮر ﻛﺮﻣﺎن در ﺧﺼﻮص ﭘﻮﺷﺶ ﺣﺮﻓﻪ اي ﻛﺎرورزان در ﺳﺎل  اﻓﻀﻠﻲ  ﺑﻴﻤﺎرﺳﺘﺎن
 
 :راﻫﻨﻤﺎ ﺘﺎداﺳ
  دﻛﺘﺮ ﻣﻴﻨﺎ ﻣﺒﺸﺮ
  :اﺳﺎﺗﻴﺪ ﻣﺸﺎور
  دﻛﺘﺮ ﻣﺤﻤﺪرﺿﺎ ﺷﻜﻴﺒﻲ
  دﻛﺘﺮ ﻣﺠﻴﺪ ﻓﺼﻴﺤﻲ ﻫﺮﻧﺪي
 دﻛﺘﺮ ﺣﺒﻴﺒﻪ اﺣﻤﺪي ﭘﻮر
  :ﮋوﻫﺶ و ﻧﮕﺎرشﭘ
  ﻓﺎﻃﻤﻪ ﻓﺘﺤﻴﺎن
 79ﻣﻬﺮﻣﺎه 
 :ﭼﻜﻴﺪه
ﻧﺸﺎﻧﻲ ازاﺣﺘﺮام و رﺳﻤﻴﺖ  ﭼﺮا ﻛﻪﺣﺎﺋﺰ اﻫﻤﻴﺖ ﻫﺴﺘﻨﺪ ﻴﺪنﭘﻮﺷ ﻟﺒﺎسﻃﺮز درﺣﺮﻓﻪ ﭘﺰﺷﻜﻲ، ﻇﺎﻫﺮ ﻓﺮد و ﻣﻘﺪﻣﻪ:
. اﻳﻦ ﻣﻄﺎﻟﻌﻪ ﺟﻬﺖ ﺑﺮرﺳﻲ دﻳﺪﮔﺎه ﺑﻴﻤﺎران و ﭘﺰﺷﻜﺎن در ﺧﺼﻮص ﭘﻮﺷﺶ ﺣﺮﻓﻪ اي درارﺗﺒﺎط آﻧﺎن ﺑﺎ ﺑﻴﻤﺎراﺳﺖ
  ﻛﺎرورزان ﺷﺎﻏﻞ ﺑﻪ ﺗﺤﺼﻴﻞ در ﻳﻜﻲ از ﺑﻴﻤﺎرﺳﺘﺎن ﻫﺎي آﻣﻮزﺷﻲ داﻧﺸﮕﺎه ﻋﻠﻮم ﭘﺰﺷﻜﻲ ﻛﺮﻣﺎن ﻃﺮاﺣﻲ ﺷﺪه اﺳﺖ. 
دﻳﺪﮔﺎه ﺑﻴﻤﺎران و ﭘﺰﺷﻜﺎن ﺑﺨﺶ ﻫﺎي ﺟﺮاﺣﻲ، داﺧﻠﻲ، ﻛﻮدﻛﺎن و زﻧﺎن ﺑﻴﻤﺎرﺳﺘﺎن آﻣﻮزﺷﻲ اﻓﻀﻠﻲ ﺗﻌﻴﻴﻦ  ﻫﺪف:
  6931ﭘﻮر در ﺧﺼﻮص ﭘﻮﺷﺶ ﺣﺮﻓﻪ اي ﻛﺎرورزان در ﺳﺎل 
  
اﻳﻦ ﻣﻄﺎﻟﻌﻪ ﻣﻘﻄﻌﻲ ﺗﻮﺻﻴﻔﻲ ﺗﺤﻠﻴﻠﻲ، ﺑﺎ ﺑﻴﻤﺎران و ﭘﺰﺷﻜﺎن ﺑﺨﺶ ﻫﺎي ﺟﻨﺮال ﺑﻴﻤﺎرﺳﺘﺎن اﻓﻀﻠﻲ ﭘﻮر روش ﻛﺎر: 
 6اﻧﺠﺎم ﺷﺪ. اﻃﻼﻋﺎت ﺑﺎ اﺳﺘﻔﺎده از ﻓﺮم ﻣﺼﻮر ﺟﻤﻊ آوري ﺷﺪ. ﺗﺼﻮﻳﺮ  69در ﺳﺎل  داﻧﺸﮕﺎه ﻋﻠﻮم ﭘﺰﺷﻜﻲ ﻛﺮﻣﺎن
ﺳﺆال در ﻣﻮرد داﻧﺶ، ﻣﺴﺌﻮﻟﻴﺖ  11 ﺗﺎ 8ﻧﻮع ﭘﻮﺷﺶ ﻛﺎرورزان ﺧﺎﻧﻢ و آﻗﺎ ﺑﻪ ﺷﺮﻛﺖ ﻛﻨﻨﺪﮔﺎن ﻧﺸﺎن داده ﺷﺪ و 
ﺎوره ﭘﺬﻳﺮي، ﺗﻮﺟﻪ ﺑﻪ ﺑﻴﻤﺎران، رﻋﺎﻳﺖ ﺑﻬﺪاﺷﺖ، ﻗﺎﺑﻞ اﻋﺘﻤﺎد ﺑﻮدن در درﻣﺎن و ﺗﺸﺨﻴﺺ ﺑﻴﻤﺎري، اﻧﺠﺎم ﻣﺸ
اورژاﻧﺴﻲ، اﻣﻜﺎن ﺻﺤﺒﺖ در ﻣﻮرد ﻣﺸﻜﻼت ﺟﻨﺴﻲ و رواﻧﻲ و ﻣﺸﻜﻼت زﻧﺪﮔﻲ ﭘﺮﺳﻴﺪه ﺷﺪ. ﺳﺆال آﺧﺮ در ﻣﻮرد 
اﺣﺘﻤﺎل اﺣﺴﺎس ﻧﺎراﺣﺘﻲ ﻓﺮد ﺑﺎ ﭘﻮﺷﺶ ﻛﺎرورز ﺑﻮد. ﻫﺮ ﺷﺮﻛﺖ ﻛﻨﻨﺪه ﻣﻲ ﺑﺎﻳﺴﺖ از ﺳﻪ ﻃﺮح ﭘﻮﺷﺶ ﺧﺎﻧﻢ و ﺳﻪ 
 ﻃﺒﻖ ﺳﺆآل ﭘﺮﺳﻴﺪه ﺷﺪه ﭘﺎﺳﺦ را اﻧﺘﺨﺎب ﻛﻨﺪ.ﻃﺮح ﭘﻮﺷﺶ آﻗﺎ، 
ﻄﺮح درﺻﺪ ﺑﻴﻤﺎراﻧ26ﺣﺪود ﻧﻔﺮ از ﭘﺰﺷﻜﺎن در اﻳﻦ ﻣﻄﺎﻟﻌﻪ ﺷﺮﻛﺖ ﻛﺮدﻧﺪ.  43ﺑﻴﻤﺎر و 183ر ﻣﺠﻤﻮع د ﻳﺎﻓﺘﻪ ﻫﺎ :
ﭘﻮﺷﺶ ﺣﺮﻓﻪ اي اﻟﻒ را )ﺣﺠﺎب ﻣﻘﻨﻌﻪ، ﺑﺪون آراﻳﺶ، ﻣﺎﻧﺘﻮ ﺑﻠﻨﺪ و ﮔﺸﺎد، ﺷﻠﻮار ﻧﺨﻲ ﻣﻌﻤﻮﻟﻲ، وﻛﻔﺶ ﻃﺒﻲ( ﺑﺮاي 
و دﻛﻤﻪ ﺑﺴﺘﻪ، ﺷﻠﻮار )ﻣﻮي ﻣﻨﺎﺳﺐ، روﭘﻮش اﺳﺘﺎﻧﺪارد  1ﻃﺮح ﭘﻮﺷﺶ ﺣﺮﻓﻪ اي ﺷﻤﺎره آﻧﻬﺎدرﺻﺪ  07وﺧﺎﻧﻢ ﻫﺎ 
درﺻﺪ ﭘﺰﺷﻜﺎن ﻃﺮح ﭘﻮﺷﺶ ﺣﺮﻓﻪ اي  55 ﺑﺮ ﻃﺒﻖ ده ﺳﺆال اﻧﺘﺨﺎب ﻛﺮدﻧﺪ.  ﻧﺨﻲ و ﻛﻔﺶ ﻃﺒﻲ (را ﺑﺮاي آﻗﺎﻳﺎن
ﺳﺆال اﻧﺘﺨﺎب  7ﺑﺮ ﻃﺒﻖ را ﺑﺮاي آﻗﺎﻳﺎن  1ﻃﺮح ﭘﻮﺷﺶ ﺣﺮﻓﻪ اي ﺷﻤﺎره آﻧﻬﺎﺪدرﺻ 77و اﻟﻒ را ﺑﺮاي ﺧﺎﻧﻢ ﻫﺎ 
 ج از ﺧﺎﻧﻢ ﻫﺎ اﺣﺴﺎس ﻧﺎراﺣﺘﻲ را اﺑﺮاز ﻛﺮدﻧﺪ. ﺷﺶ ﭘﻮ از آﻗﺎﻳﺎن و 2اﻏﻠﺐ  ﺑﻴﻤﺎران ﺑﺎ ﭘﻮﺷﺶ ﺷﻤﺎره  ﻛﺮدﻧﺪ.
: ﺑﻪ ﻧﻈﺮ ﻣﻴﺮﺳﺪ ﺑﺎ ﺗﻮﺟﻪ ﺑﻪ اﻳﻨﻜﻪ ﭘﻮﺷﺶ ﺣﺮﻓﻪ اي ﭘﺰﺷﻜﺎن ﻧﻘﺶ ﻣﻬﻢ و ﻣﻮﺛﺮي در ﺷﻜﻞ ﮔﻴﺮي راﺑﻄﻪ  ﻧﺘﻴﺠﻪ
ﻣﺒﺘﻨﻲ ﺑﺮ اﻋﺘﻤﺎد ﺑﻴﻦ ﭘﺰﺷﻚ و ﺑﻴﻤﺎر را دارد؛ ﺷﺮﻛﺖ ﻛﻨﻨﺪﮔﺎن در راﺑﻄﻪ ﺑﺎ ﻃﺮح ﻫﺎي اراﺋﻪ ﺷﺪه و ﺑﺮاي ﭘﺎﺳﺦ ﺑﻪ 
و ﺑﻴﺸﺘﺮ ﻃﺮح ﭘﻮﺷﺶ ﺣﺮﻓﻪ اي اﺳﺘﺎﻧﺪارد را ﺑﺮاي ﺧﺎﻧﻢ ﻫﺎ و ﻳﻦ ﻣﻮﺿﻮع را ﻣﺪﻧﻈﺮ ﻗﺮار داده اﻧﺪ. ﺳﺆاﻻت ﻣﻮرد ﻧﻈﺮ ا
در ﺣﺎﻟﻴﻜﻪ ﻃﺮح ﭘﻮﺷﺶ اﻧﺘﺨﺎب ﺷﺪه ﻛﻤﺘﺮ در ﺑﻴﻦ ﻛﺎرورزان دﻳﺪه ﻣﻲ ﺷﻮد. ن ﻛﺎرورز اﻧﺘﺨﺎب ﻛﺮده اﻧﺪ. ﺎآﻗﺎﻳ
ﺷزﻮﻣĤﻨﻳاﺮﺑﺎﻨﺑنازرورﺎﻜ  ﻪﺟﻮﺗ درﻮﻣ ﺮﺘﺸﻴﺑ ﺪﻳﺎﺑ مزﻻ يﺎﻫدراﺪﻧﺎﺘﺳا ﺖﻳﺎﻋر و يا ﻪﻓﺮﺣ ﺶﺷﻮﭘ زا هدﺎﻔﺘﺳا ﻪﻨﻴﻣز رد
 .دﺮﻴﮔ راﺮﻗ  
 :يﺪﻴﻠﻛ نﺎﮔژاويا ﻪﻓﺮﺣ ﺶﺷﻮﭘ.رﺎﻤﻴﺑ و ﻚﺷﺰﭘ طﺎﺒﺗرا ،زرورﺎﻛ ،  
  
Abstract: 
Introduction: Appearance adopted by physicians is important in medical practice as a sign of 
their formal and respectful relationship with patients. This study was designed to examine the 
viewpoints of patients and physicians on the professional dress code for interns in an academic 
hospital.  
Methods: This descriptive-analytic cross-sectional study was conducted on patients and 
physicians from all of four General Departments of a teaching hospital in Kerman University of 
Medical Sciences in ٢٠١٨. We used a painting questionnaire including drawn images of male 
and female interns dressed in six different forms of attire.Participants were provided with three 
different pictures of a drawn male/female interns, and they had to choosefrom those images 
based on appearances’ features in order to answer ٨-١١ questions. These questions were in ١٠ 
domains (knowledge, accountability, attention to patients, compliance with health, reliability in 
the treatment and diagnosis of the disease, emergency counseling, the possibility of talking about 
sexual and psychological problems and life problems) and the last question was about their level 
of discomfort with a certain appearance of both genders. 
Results: A total of 381 patients and 34 physicians participated in this study. More than 62% of 
patients chose professional dress code A (hijab, without makeup, loin cloth, normal cotton pants, 
and medical shoes) for womenand 70% of themchose professional dress 1 (appropriate hair style, 
standard dress and Closed buttons, cotton trousers and medical shoes) for men according to 
10questions.55% of physicians chose professional dress code A for women, and 77% of them 
chose professional dress for men according to 7 questions. They also reported their level of 
discomfort with No.2 appearance of male and C appearance of women. 
Conclusion: Professional dress of physicians plays an effective role in physicians-patients 
relationship that are mainly based on trust. It seems, our participants in relation to the proposed 
plans and to answer the questions regarding this issue, because the formal professional dress of 
female and male interns were mostly selected by our participants, while it is less seen in the 
hospital. Therefore, interns’ training for the use of professional dress and the compliance with 
necessary standards should be more considered. 
 
Key words: Professional dress, interns, physician-patient relationship. 
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